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WHO WE AR

e Waldorf Astoria Shanghai on the Bund
g AR IR TE )

No.2 Zhong Shan Dong Y1 Road, Shanghai 200002, PR.C
PR 2y, _EiE200002, H

260 rooms in total (including Waldorf Astoria Club &
Waldorf Astoria Tower)
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Waldorft Astoria Tower
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Waldorft Astoria Tower IR 18 RS

240 Guest Rooms 24011] 5 [H
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Waldorf Astoria Club

20 Gest Rooms
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Waldort Astoria Tower 5 IR TE S
Spa & Fitness Center K7 55
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Waldorft Astoria Tower

Grand Brasserie

The menu will feature regional cuisines from France as well as VS

local Chinese favorite dishes MPLOQRE

KK LA AN T, RN 2 E AR NSRRI




Waldorf Astoria Tower
P_eack Alley

Exclusive pastry and chocolate alcove B ORE
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Waldorf Astoria Club
Salon de Ville

Red velvet afternoon tea
WALDORF
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Waldorf Astoria Club IR R Py
Wet Jing Ge Fit 5o 1]

4.

A

I
B =

= =4 |

—— i
o

3

Offers authentic regional favorites from Canton, Huai Yang,
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ASTORIA

PP IE )] 2R, Ml LifE




Waldorf Astoria Club
Pelham’s

TS . . : . v d
Motrden French Cuisine and offers a wide selection of wines in WX

full open view with a total of some 500 bottles
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Waldorf Astoria Club

Offters a selection of premium cigars and an Oyster Bar with Live Band Music.  \waiporr
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Waldorf Astoria Club

Banqueting
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Waldorft Astoria Tower

Meeting Rooms
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2013 Hotel Awards

TRIPADVISOR'

>

TRAVELERS' CHOICE"

2013
WINNER
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Stage One

Pre Stage Stage Two
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Pre-Stage HLeg B B

Accountability

Key to Success
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One

Induction Program

o Hotel Brieting
o Organization Culture and Development

o Hotel Tour

Departmental Training

o Knowledge based off-the job training
o Practice based on-the job training

Mentoring program
o Mentor assigned to each individual
WX
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Departmental Training 182
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Stage Two

N/

% 'Trainee Dialogue
o Experience Sharing
o Problem Solving

o Career Discussion

Departmental Rotation

o Structure Training Plan — F&B
o Structure Training Plan — FO

% Skills Training/HWU
o Hilton Worldwide University
W
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Trainee Dialogue
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Structure Training Plan — F&B

Grand Brasserie

[E7 N7

Performance
Appraisal
BOHTAY

Peacock Alley
N am)
FRE /LI

6 Months

12 Months
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Structure Training Plan —Front Ofttice

Lift Piccolo
PNE e

Performance
Appraisal
BOHTAY

In Room Dining
N )
AR R B R

9 Months

12 Months
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Hilton Worldwide University

Hilton Worldwiae

HWLU is comprised of five virtual colleges to support you in all areas of your job and professional
development. This includes instructor led training (ILT), eLearning,
virtual learning, webinars, and cerifications.

Access to Hilton Worldwide University
Click on the Home button for the drop down menu, click Hilton Waorldwide University.
HWL Resources

Cluestions? Faorlearning queries on Hilton Worldwide University,
contact your local HR Partner or e-mail HWU . Supporn@hilton.com
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Stage Three

< Departmental Evaluation

o0 Performance Review

o Suggestion offered

“*Graduation Ceremony

o Trainee Certificate

** Career Consultation

o Career Development Program
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Graduation Ceremony
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Certificate
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We hereby confirm that

ZHEN JIE WANG

has successfully completed internship at Waldorf Astoria Shanghai on the Bund

August 2013 — February 2014

Kenny Sun Simeon Olle
Director of Human Resources eneral Manager
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Bridging Program Traits

Measured
Achievements

A I
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BRIDGING PROGRAM

Final Output
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Measured Achievements AT = )
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Interns Competitive Edge

Your opportunity to The most valuable gift
test yourself you can recetve. —

AT MK B T delivering confidence
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To have the best
chance to win you’re
next job
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Additional Benefits

2 matching hotels List view

Sort by: |Distance ¥

@/ Hilton Nanjing 98 STAFF RATE

Amenities

m

M STAFF RATE
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View available dates
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Additional Benefits - Team Outing
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2014 [V Jm EeNb A

FO HI T3

Lift Piccolo (Trainee)
REFERF (LA
IRD Butler
AR R

Receptlomst

0T & B F7

Operator
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P

Waldorf offers harmonious working environment, all team
members are friendly and let me feel a sense of belonging
here. ——Eva Gu Management Trainee

{1k

Waldorf is an excellent place for working, | realized that my
ability has been improved to be fully knowledgeable.
——Ilvan Liu Management Trainee

3

Team members here are friendly and helpful, | learned a lot
and enjoyed working at Waldorf.
——MaxWang Management Trainee
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Front Office Trainee
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2014 [ Jm eV A /5 3] -

F&B B1K 3

F&B Trainee (Western/Chinese Restaurant)
BRI (b IRTT)
F&B Waiter /Waitress

BT RS
Hostess ||-'

. JI'-
BT AT B
Bartender
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F&B Trainee




F&B Trainee
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Contact us We Chat: waldorfhr

W WA Recruitment

WALDORF
ASTORIA

I B ARE AR B R RPN & 'l- I

FEPLIE, HOFBREHA.
SHAWA.HR@waldorfastoria.com

021 63229988 ext 3900 fH/NH
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THANK YOU




