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1862 - 1872:
Moritz Kempinski opens a wine shop in Breslau

REZIRIGEEMEHT (K= AT —XLEHE
KBRS

1862 - 1872:

Brother Berthold moves to Berlin and opens

restaurants in the famous Friedrich Strasse
and Leipziger Strasse

B AR EMETITE MM IHFEE L MFriedrich
MLeipziger K#EH T &IE.
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Hotel Central 1898
18984F H QLI L

Berlin Central Station
b b L2

Germany &

Wintergarten Varieté
Berlin, Germany
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HOTELIERS SINCE 1897

Developed into the largest Hotel Group in pre-war Germany with the hotels:
Bristol, Centralhotel and Bellevue

REBNEERTRRNMREER, G5 MEHBHE. b RIERBellevueti i

And the restaurants: Zum Heidelberger, Café Central, Café Kranzler and Café
Bristol.

BETHZETE: Zum Heidelberger &/7. TRHEE. KranzlerfiBristoal iR

Cafe Kranzler 1911 Kempinski Restaurant 1926
19114 Kranzler WiHErE 19264F YLEIERT
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30000 Professionals =/ 4%&EW AR

31 Countries —+ —AE

K

73 Properties t+ =%tk)E
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Years
HOTELIERS SIN l_:E 1897



Kempinski Properties

JIEHTEE T RS

KEMPINSKI HOTELS



Herpinsc

HOTELIERS SINCE 1897

Hotels under operation
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//kempmoe-vfs2/hr$/HR/Training/Orientation/Kempinski 'We are different' trailer_PAL_mpeg4.avi
//kempmoe-vfs2/hr$/HR/Training/Orientation/Kempinski 'We are different' trailer_PAL_mpeg4.avi
D:/Kempinski/Programmes/Wendy/MOE/Training Material Orientation/Kempinski 'We are different' trailer_PAL_mpeg4.avi
D:/Kempinski/Programmes/Wendy/MOE/Training Material Orientation/Kempinski 'We are different' trailer_PAL_mpeg4.avi
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Hotel Adlon

Kempinski

BERLIN
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http://www.kempinski-djibouti.com/
http://www.kempinski-djibouti.com/
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Ciragan Palace

Kempinski

ISTANBUL
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Emirates Palace

ABL DHIABL
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Siam Kempinski
Hotel & Residences

BANGKOK
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Grand Hotel Kempinski High Tatras .
Slovakia T R
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The Kempinski Kemeri Palace
Latvia
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Kempinski Hotel Vilnius
Lithuania

SLFR%E
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Kempinski Residences
Kempinski Hotel Duke’s Palace Istanbul, Turkey
Bruges, Belgium
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What makes us different?

RLBEMNERAFRIEE
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Q Europe’s oldest luxury hotel group!

V5T BRI B v 2 B SR AR R B B AR

Q Kempinski is a signature not just a brand

IRHFER— “BBE” , MAMUNER—
A Geographically & conceptually diversified portfolio

B [ Hbdgidee 8 % 2 FEABE S IR S
0O Outstanding Landmark Properties HAKKIFRE RS
0 Loyal & high yield customer base Bl & E3E F HREH

A Multinational management ‘know-how’

I Bt 1 & MV 2 1 BA
QO Personalized owner relationships ™ALL E R £

Check out www.kempinski.com i&¥% 25 Mk DLIREUE £ FEE



http://www.kempinski.com/

Q Open communication & trusting relationships

THBHIAE, MEEBRIRER

Q Education & development of our staff

Bl R EBATH &2 T

Q Knowledge-sharing & transferring skills around
the globe

EFREHR . FARILE

Q Career mapping & succession planning

Bk & PRI AN 2R 47Xl
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O The Concierge Range L E£&7%I:
Private Concierge is an unique hotel loyalty programme

F AR R R — A GRS B NN AT MR G T&)

A Entering new destinations before our competitors

BERFX P HRFTHITS
Q Partnerships (GHA) &fEtkfitR] (EIRBEEBRE)

Q Daring to be different and proudly proclaiming our heritage

B SR BATHIfZ e KR I

aQ We are visionaries with an exciting future...

ZNIFHE R, BN VSRR I s
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An Exciting Future — Trend on China

FERERIARR — JIRIEETEIK R

Kempinski Hotel

Kempinski Residences Hongqiao Shanghai 2010
MHIEHREAE ki
Shanghai Late 2008
E# 20084 TH)
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Kempinski Xi’an
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Kempinski Xiamen

LAREIR=S E-2

4\ 5 11 M BEEEw
‘| | e LV gEREw
R TR eN \ W e BARRR s

H|M i

LA G L el
Kempinski Suzhou
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Features & Benefits ¢t 5L

=y CEI RS V- YT
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# Location [ &

\ 3
e

Longdongbao International
Airport - 10 km

Jei B E BrAL - 104 B
Guiyang Railway Station - 3 km
s PH KRG - 34 H

Jiaxiu Tower - 1 km

HE% - 1A R

Guiyang People Square - 1.5 km
SPHANRT - 152 R
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Features & Benefits 3¢ 5L H

v @ Height 12 /i

# A 53 floors, 228 meters
532, 228K

vvvvvvvvvvvvvvvvv
/////////

# Tallest building in Guiyang
Bt BH #5¢ e 3

# Total 111,980 sgm
$£41111,980°F J5 2K



Kempinski Hotel Guiyang Management Board

5 FH AL 3= 2 KT )5 B 2 I BA

General Manager
Mr.Fuat Koroglu
HaE

bt
DOF DOPS DOSM Exe. Chef DOE Sec. Mgr FOM Exe. Hskper TRM
Clarie Ng Anna Wang Charlen Shen Daniel Ng John Guo Steven Ding Chris Joo Jane Xiong Judy Lu
W% i AARESRYL  Timpaenk B THEAK Rz BT AR TBER Bz
HET ERC] B HEm BWR TRH & B RN =y
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Guest Rooms
)5 25 5
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Spring Festival gala show .
unusually brilliant i

BAIREBR T BREES 2 ~~— =\
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Unforgettable
Tz IR !
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Charity Event
& 2 KI5 D9 B 51 ) LB S — 3 KT S5 )
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Monthly Employee H 855 o1 T 5%k

ﬂ,
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Communication
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GM Lunch & & -5

Sharing your good ideas

BRI AT
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ommunication Meeting
> A VAo o= S 7 7 IR O T AE R )

Haven’t a girifriend...... this
is a question!
LA LRI ... BAE

HITERE N 7w !
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KEMPINSKI HOTELS

Every moment is
worth memories!
TF—BEIH A 77
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The Annual Glory Star of
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KITCHEN [EiEEaR
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Training & Development

Bl 5 KR

KEMPINSKI HOTELS



Herpinsc

HOTELIERS SINCE 1897

KEMPINSKI HOTELS



Aerpinsc

HOTELIERS SINCE 1897

KEMPINSKI HOTELS



Herpinsc

HOTELIERS SINCE 1897

Talent pool A A e
---Ms. Joyin Jia

--- BB

Previous PositionZ B HRA .

Training Period:% Il -} [A]

Current Position H g B ER {7

KEMPINSKI HOTELS



Monthly Fundamental Training Calendar — Apr 2014

MON | TUE | _WED | THU | _ FRI
1 2 3 4

zeneral English Training WRRE Inime r I F&B Enplich Training
Time: 2400pm - 330pm (S&ND {FIM) Time: 2:{{pm - 3:00pm
Vemae: Training Fisom Time- 10:({am - 11:00am Time- TBA Vemue: Training Foom
F&B Englich Training Comcierge English Traiming
Happy April Fool's Day Time- 1:0dpm - 3:00pm Time: 1-00pm - 3-00pm 2014.04.04
Veme: Trining Room Venue: Traming Foom
8 9 10 11
B o Ceneral Englith Training Leadership Cancierge Englich Training F&E Englith Training
% ﬁ Time: 2400pm - 330pm (EXCOM: & HOD=) Time: 2-00pm - 3-00pm Time: 2:{{pm - 3:00pm
A Eevenne Traming Time: 10:00am - 12:00pm Monthly Emplovee Selection The Usage of Email
: ) (BESV & Sales & G5AI) F&B Englich Traiming (Cemeral) (P57 FD | 5EC / EIT)
W Fle s Time: 4:00pm - 5-00pm Time- 1-00pm - 3-00pm Time: 3-30pe - 4:30pm Time: 4:00pm - 5-00pm
._4&_‘_' ‘@ _- Vemae: Training Fisom Training Foom | Istanbul Training Foom ' Istanbul Vemue: Training Foom
14 15 16 17 1%
GHA EE [T F&B Enplich Training
(EXCOM & HOD) {General]) {Cremverall) Time: 2:{({pm - 3:00pm
Time: 1{200am - 11100am Time: 10:00am - 4100pm Time- 10:{0am - 4:0pm Time: 10:00am - 4:00pm The Uzage of Email
Fé&B Englich Training Ceneral Enplish Training F&B Englich Traming Concierge English Traiming (HSET | T&B)
Time: X:00pm - 3:00pm Time: 2400pm - 330pm Time- 2:(pm - 3-00pm Time: 2-00pm - 3-00pm Time: 4:{({pm - 5:00pm
Istanbnl [ Traiming Foom Istapiml / Training Foom Istanbml | Training Foom Istanbul | Training Fodam Training Foom / Guiyang
22 23 24 25
New Employes (rientation New Emploves Orientation New Employes Orientstion New Employes Orientation Deeparimental Traiming
(General) (General) {General) (TRA)
Timne: 9:1{{am - §:0pm Time- 8-00am - &:00pm Time: 9:00am - f-00pm Time- &:(am - &:Mpm Time: 1:{{pm - 2:{{pm
F&B Englich Training (emernl English Traiming F&B Englich Training Comcierge English Traiming F&B Enplich Training
Time: 2:00pm - 3:00pm Time: 2400pm - 3-30pm Time- 2:pm - 3:00pm Time: 2-00pm - 3-00pm Time: 2:{({pm - 3:00pm
Istambul / Traimine Room Istanbul / Training Foom Istambul [ Training Room Venue: Traming Foom Vemue: Training Foom
29 30
% B Englich Traiming Tramers Clob F&B Englich Traming
. Thime: 11:00am - 12-:00pm Time- 2:(pm - 3-00pm
zeneral English Training Departmental Traming
Time: 2:00pm - 33 0pm Time: 4::pm - 6:00pm

s :En-um i Istaminil / Training Fioom Veme: Training Room |
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Kempinski Friends & Family Rate ﬁI)\ﬁiﬁﬁ'%ﬁ

Do you want to
travel all over the
world ?
GRAHBEF a2 ?




HOTELIERS SINCE 1887

Our Planning For Trainee SE=] 4 114l

# Front Office, Food & Beverage and Housekeeping
ZREEER ) BT EB. BIXED ., BB

Attitude and smile
SESME

a¥s
L

al,
e

Mandarin and English preferred

EEIESEX




Start My Wonderful Life @ '

Kempinski®
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thank(%y&%

Anna Wang Kempinski Hotel Guiyang

Director of People Services 68 Huguo Road,
Guiyang, Guizhou, P.R.China 550002

T + 86 851 599 9999
F + 86 851 599 9888

@ global hotel aliance



